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191123, CaHkT-lMNeTepbypr, a/a 138
help@svoi-ludi.ru

8-800-555-11-23

TTNY CBOU AKOAM

ITos10)KeHHe M0 PaCCMOTPEHHUI0 00palleHuii To/TydaTesieid (UHAHCOBBIX yCIyT.

1. Ob1He MoJI0KEeHMS.

1.1. ITono>xeHe ycTaHaB/IMBaeT NpaBusia paboThl ¢ obpareHusIMy GU3NYeCKHX U FOPUUUeCKIX
L ronydareniedt ¢puHaHcoBbix yoiyr B OO0 MKK «®unnogaepxka» (manee — OO11ecTBO),
BKJTFOUAs JOKyMeHTUPOBaHUe [iesiTeIbHOCTH, BeJleHHe JOKyMeHTO000pOoTa, PerucTpariyio, KOHTPOJIb
3a MCII0JIHEHUEM U XpaHeHHEeM TOKYMEeHTOB.

1.2. TTono>xeHue SIB/ISIETCS JIOKA/TbHBIM HOPMAaTHUBHBIM JOKyMeHTOM OOI1iecTBa, yTBEPKJAeTCst
reHepabHBIM JjupeKTopoM OOIriecTBa ¥ MMeeT 00s13aTe/bHBIN XapaKTep [/ BCeX COTPYHHKOB.
1.3. Hacrositiee ITosio)keHre Mo/1eXXUT pasMmellieHnto Ha odulansHoM caiite ObiiecTBa
https://svoi-ludi.ru anst 03HaKOM/IEHUS BCeX ToJiyuyaTesied (MHAHCOBBIX YC/IYT Ha PaBHbIX TIpaBax U
B PaBHOM 00BeMe.

1.4. 3a nOpsJ0K JOKYMEHTHPOBAHKUS U OpraHu3aLiio paboTkl ¢ JoKymMeHTaMu B OO1riecTBe
OTBeuaeT reHepasIbHbIA JUPEKTOP.

1.5. OTBeTCTBEHHOCTH 3a paboTy ¢ obpaieHusMH (HU3NIECKUX U FOPUINUECKUX JTHL]

roJiyyaTtesie (PMHAHCOBBIX YC/IYT BO3/1araeTcsl Ha TeHepaabHOIo JUpeKTopa.

1.6. CotpyzaHuku Ob11jecTBa HeCyT IePCOHA/TIBHYIO OTBETCTBEHHOCTh 3a HEBBITIO/IHEHHE
TpeOOBaHMH 10JI0XKEeHHS], B YaCTHOCTH 32 HECBOEBPEMEHHOE PACCMOTPEHHEe Y HEHCITOJTHEHHe
oOparieHni, X HerpaBUIbHOe 0(hopMIIeHHe WK HapylleH:He Mopsiika COXPAHHOCTH.

2. TepMuHBI, oripe/ienieHusi, COKpallieHHsi 1 0603HaueHust

2.1. B HacToser IHCTpyKLMKU MPUMEHEeHbI C/ielyIole TEPMUHBI C COOTBETCTBYHOLUMU
orpe/ie/IeHUsIMU:

2.1.1. OGpaiiieHre — HaripaB/ieHHOe B MUKPO(HWHAHCOBYIO OpraHM3aLMIo TIoyyareneM
(rHaHCOBOM yCIyTH, MpeCcTaBUTe/eM ToJlyuaTesisi pUHaHCOBOM yciyry, bankom Poccum nnm
MHBIM YTIOJITHOMOYEHHBIM OPraHOM W/ JIMLIOM B TIMCbMeHHOW ¢opMe Ha OyMa)KHOM HOCHTeJIe W/IH
B BH/Ie 37IeKTPOHHOIO IOKYMeHTa 3asiB/ieHue, )a100a, mpockba uan npejijioxkeHue, Kacaroleecs
OKa3aHWsi MUKPO(hHHAHCOBOW opraHu3salueil G(MHaHCOBBIX YCIIYT.

2.1.2. [Tonyuartens (UHAHCOBOU yCIYTH — PU3NUECKOe JIULI0 WIH I0pUAUYeCcKoe JIULIO,
obpaTuBIIIeecsi B MUKPO(QHUHAHCOBYIO OpPraHM3alvio C HaMepeHreM MOoJTyYHTh, TIoTyyarolee 1in
rosiyuuBiiiee GUHAHCOBYIO yC/IyTy, KiveHT OO1ijecTBa.

2.1.3. ®rHaHCOBBIE YCIYTH — yCJIYTH 110 NPeI0CTaB/IeHNI0 MUKPO3aiMOB M10/1y4adTensm
(b1HAHCOBBIX YCJIYT.

2.1.4. O61ectBO — OO111ECTBO C OrpaHUUEHHOM OTBETCTBEHHOCTHH0 MUKPOKpeAUTHAst KOMITaHUsI
«DUHNOJepIKKa».

2.1.5. ba3oBslii cTaHgapT — ba3oBblii cTaHAAPT 3alUThI [1PaB U UHTePeCOB (PU3UUECKUX U
IOPUIMYeCKUX JIUL] — [ToJTydaTesiel (PHaHCOBBIX YC/IyT, OKa3blBaeMbIX YIeHaMU
caMopery/aMpyeMbIX opraHu3aliuii B cepe pUHaAHCOBOTO PbIHKA, 00beUHSIIOLX
MHUKPO(hHHAHCOBbIe OpraHU3alvy, yTBepKAeHHbI bankom Poccuu 22.06.2017 ropa.

3. IIpueMm, perucrpaiys ¥ paccCMOTpeHHe obpalljeHuii noTpebuTenell pUHAHCOBBIX YCIYT.

3.1. TIpuem obparrieHuii.

3.1.1. O6pamenue B O611ecTBO OT OTpebuTeNs GUHAHCOBBIX YCIIYT, MOXKET IMOCTYIUTh OJHUM U3
HIDKeTlepeurc/IeHHbIX CTI0CO00B:

3.1.1.1. Ha afipec 371eKTPOHHOM IOUTHI.

3.1.1.2. mourou nocpencrsoM AO «Iloura Poccum».

3.1.1.3. HemocpeACTBEHHO 0 FOPUAUYECKOMY aZipecy B MMCbMeHHOU (popme.
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3.2. Peructparus obpaiieHuH.

3.2.1. [leliCcTBUS OTBETCTBEHHOI'O COTPYAHHUKA:

3.2.1.1. TIpoBepsieT MOTHOTY U3/I0XKeHUs1 UH(opMaIiu B 00palljeHny B COOTBETCTBHE C
TpeboBaHusimu ba3oBoro craHjapra.

3.2.1.2. PeructpupyeTt obpatieHue B «KypHase perucTpanyy ooparlieHui moydaresiei
(brMHaHCOBBIX YC/IyT» M MPOCTAaB/IsIeT BXOASMIIUI HOMep Ha I0KyMeHTe.

3.2.1.3. [IpocTaBnsieT BXOSIIMM HOMEpP Ha BTOPOM 3K3eMIlIsipe oOpallleHusi U TiepefiaeT ero
K/IMEHTY JIFOObIM ZOCTYTTHBIM CITIOCOOOM.

3.2.1.4. CtaBUT Ha KOHTPOJIb [TIOATOTOBKY OTBETa B yCTAHOBJ/IEHHbIe ba30BbIM CTaHapTOM

CPOKH.

3.3. PaccmoTpenue obpalijeHui.

3.3.1. ITpu paccmoTpeHuu obpartieHui KineHToB OOITIeCTBO PYKOBO/[CTBYETCS [JOCTYITHOCTHIO,
00BEKTUBHOCTBI0, OeCITPUCTPACTHOCTHIO, TIPe/TIo/IararoIuMy HHHOPMUPOBAHHOCTh K/THEHTa.
3.3.2. OTBeT Ha obpallleHue MOAMUCHIBAeTCS eAUHOINYHBIM UCTIOTHUTEIbHBIM OPTaHOM W/ UHBIM
YTOJTHOMOYeHHbIM Tipe/icTaBuTesieM OO1iecTBa.

3.3.3. OtBet Ha obparrieHue noay4daTesisi priHaHCOBOM ycayru OOIIecTBoO HampaB/sieT 10 afipecy,
TpeJJ0CTaBJIeHHOMY eMy ToJiyuaTesieM (prHaHCOBOM yCJIYTH IPU 3aK/IF0UeHUH 0ToBopa 00
OKa3aHuM (PMHAHCOBOU YC/TyTH WM TIO a/ipecy, COOOIeHHOMY TojTyJaTesieM (PMHaHCOBOW YC/TyTH B
TOpsi/IKe U3MeHeHHsI IePCOHAbHBIX JAHHBIX B COOTBETCTBUM € TpeOoBaHMsMU PesiepanibHOr0
3aKoHa 0T 27.06.2006 roga Ne 152-®3 «O nepcoHa/lbHbIX JaHHbIX», B COOTBETCTBUH C YC/IOBUSAMU
JI0TOBOPA, 3aK/IF0YEHHOT 0 C roIyvaresiemM (PMHaHCOBOM YC/IyTU WU B COOTBETCTBUU C BHYTPEHHUM
JOKYMEHTOM O IepPCOHATbHBIX JAHHBIX, YTBep>KaeHHbIM OO011jecTBOM. B ciyyae HarpaBieHUs
oOpalrieHyst OT UMeHH ToTydaresist ((MHAHCOBOW YC/TYTH €ro Mpe/iCTaBUTe/ieM, AeHCTBYIOLUM Ha
OCHOBaHMU HOTapUaJIbHO YA0CTOBEPEHHOU JOBEPeHHOCTH, WX aZjJBOKaTOM OTBET Ha TaKoe
obparterre OOIIeCTBO HaMpaBJIseT T0 a/Ipecy, YKa3aHHOMY Ipe/ICTaBUTe/IeM WK aZiBOKaTOM B
TakKOM oOpalljeHnH, C KOTHel 110 afipecy, rpegoctaBaeHHoMy OOIIecTBy moJyyaTesiem
(bMHAHCOBOM YCTyTH TIPY 3aK/TFOUeHUH JIoroBopa 00 OKa3aHWU (PMHAHCOBOM YC/IYTH, C yUETOM
TpeGoBaHUI U HOPM, YCTAHOBJ/IEHHBIX HACTOSIILIAM ITyHKTOM.

3.3.4. O61ecTBO 00513aHO OTBeUaTh Ha KaX/0e TMoTyueHHOe UM oOpaliieHue, 3a UCK/TI0UeHneM
HarpaB/ieHus1 oOpallleHrsi OT UIMeHH ToTydatesist (GMHAHCOBOW YC/IYTH €T0 Mpe/iCTaBuTeieM 0e3
TIpe/l0CTaB/IeHus JOKyMEHTa, MO/ATBEeP)KAaroLero o JTHOMoUM rpesctaBuress. [TonHomouust
rpe/iCTaBUTess MOATBEPKAA0TCS:

3.3.4.1. pnia GU3MYeCKUX JIULY: TIPOCTast MUCbMeHHasi J0BepeHHOCTh (ec/iu UHasi popma He
TpelyCMOTPeHa JJOrOBOpoM 00 OKa3aHuu (PMHAHCOBOM yCJ/TyTH), pellieHre Cy/ja o0 TIpU3HaHUH JTUI]a
HeZleeCcriocOOHBIM (OrpaHUYeHHBIM B /leecrioCOOHOCTH) Y HOTapyabHO 3aBepeHHast KOst
pellleHys1 OpraHa OIeKH U I0NevYnTebCTBa O Ha3HaYeHNH JIULIA OTIeKYHOM (TI0IevnTesiem);
3.3.4.2. Ans 1opUANUYeCcKUX JIULl: ohopMIeHHasi B COOTBETCTBUM C 3aKOHOZATe/IbCTBOM
Poccuiickoii ®@esepaliuu JOBEPEHHOCTb, 3aBepeHHasi MevaThlo roJiydaress (PUHAHCOBOU YCIyTH
(mpu yC/10BUM ee Ha/IMUMsl COIJIaCHO yYpeAUTeIbHbIM JJOKYMeHTaM) U Mo caHHast
PYKOBOZUTe/IeM mosyuaTesisi GMHaHCOBOMW YCIYTH.

3.3.5. B cuny TpeboBanuii ®egepansHoro 3akoHa ot 03.07.2016 roga Ne 230-P3 «O 3ariuTe rpaB
Y 3aKOHHBIX MHTEepecoB (PU3NYeCKUX JIUL] [IPU OCYLL[eCTBIEHNH [esTeJIbHOCTH 110 BO3BpaTy
NIPOCPOYEHHOU 3a/J0/DKEHHOCTH U O BHECEHUU M3MeHeHNH B DefiepasbHbIi 3aKOH «O
MUKPO(QUHAHCOBOM [1eiTeIbHOCTU U MUKPO(MHAHCOBBIX OpraHU3alUsix» NPy HaTMUUKU
MIPOCPOYEHHOM 3a/10/DKEHHOCTH Tpe/iCTaBUTe/IeM Toyvaresisi GUHAHCOBOM YCIYTH [/1s1
B3auMogelcTBUs ¢ OOIIeCTBOM MOXKET OBITh TOJIBKO a/[BOKAT, ITOJTHOMOYHSI KOTOPOTO
TO/ITBEPIK/IAIOTCS B TOM UKCJIe, HO He OTrPaHUUWBAsICh, aZJIBOKATCKAM OpZIepoM Jinb0 nHhopMariyeit
0 TOM, B KaKOU a/IBOKaTCKOM KOHTOPe COCTOUT Mpe/iCTaBUTE/Tb.

3.3.6. TpeGoBanus K obparijeHussM: ObpartiieHue rmosyuaTesisi PUHaHCOBOM YC/IyTH T0/DKHO
COjlep>KaTh B OTHOILIEHWH TT0JTyuaTesist (GUHAHCOBOW yC/IyTH, SIB/SIOIIErocsi pU3nyecKuMm JIULOM,
dhamuuro, umsi. OTuecTBO (TIPU HAJTMUKWK), afipec (TTOYTOBBIM W/WIX 371eKTPOHHBIN) AJIs
HarfpaBJ/ieHWsl OTBeTa Ha oOpallleHre; B OTHOILIEHUH ToJTyuaTesisi PMHaHCOBOM YCIyTH,
SIBJIIFOLLIET OCSl FOPUANYECKUM JIULIOM, [TOJTHOe HaMeHOBaHue U MeCTO HaXOJKJeHUs FOpUNIeCKOoro
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JIMLIA, a TaK)Ke MOAMNKUCH YTIOJTHOMOYEHHOT 0 MpeiCTaBUTeIsl FOPUAWYECKOTO JIULA.
3.3.7. PekoMeH/J0BaHO BK/IFOUMTD B oOpalrieHue:

3.3.7.1. HOMep /10roBOpa, 3aK/IFOUEHHOT0 MeX/1y nojyuyaTesieM GHUHAHCOBOM YCIYTH U
OOb111ecTBOM

3.3.7.2. u3noxeHue CyIiectBa TpebOBaHUN U PAKTUUECKUX 0OCTOSITE/TLCTB, HAa KOTOPBIX
OCHOBAHBI 3asiB/ieHHbIe TPeOOBaHMUs, a TaKXKe [J0Ka3aTeIbCTBa, MOATBEPXKIAIOIIHE ITH
00CTOSTE/ILCTBA;

3.3.7.3. HauMeHOBaHUe OpraHa, JO/DKHOCTb, aMUINM, UMEeHH U 0TuecTBa (TIpY HaJTMUMK)
pabotHuka O61iecTBa, AeicTBuUs / Ge3eiicTBHe KOTOPOro 00XKaTyroTCs;

3.3.7.4. vHble CBe/leHUs], KOTOPbIe MoJTyuaTe/ib PUHAHCOBOM YC/IyTH CUNTaeT He0OX0JUMbIM
COOOIUTh; KOTIUY [JOKYMEHTOB, ITO/ITBEP>KJAIOLINX U3/I0)KeHHbIe B 00palleH|uu 00CTosITebCTBA. B
3TOM CJTyuyae B 0OpalljeHnH PUBOIUTCS TiepeueHb TpUlaraeMbIX K HeMY I0KYMEeHTOB.

3.3.8. O011eCcTBO BrIpaBe OTKa3aTh B paCCMOTpeHUU obpaltieHus roaydaresst GUHAHCOBOU yCTyTH
T0 CYyILIeCTBY, B C/IeAYIOLIUX CIyYasx:

3.3.8.1. B obpairieHun He yKa3aHbl UAeHTUULIMPYIOLIYE MoTyyaTesis GPMHAHCOBOW YC/TyTH
TpU3HaK! (B OTHOILLIEHWY TOJyuaTesist GMHAHCOBOW yC/IyTH, SIB/SIOIIErocsi pu3aniyecKum JIMLOM —
dhamunms, uMs1, oTUeCTBO (TIpYU HaIMUKH), aZipec 3JIeKTPOHHOM MOUTHI, €C/TH OTBET J0/DKeH ObITh
HarpasJ/eH B ¢opMe 37IeKTPOHHOTO JIOKYMeHTa, U/ TTOUTOBBIM aZipec, ec/id OTBET JJ0/KeH ObITh
HarfpasJ/ieH B MMCbMeHHOM ()opMe; B OTHOLLIEHUU ToJTyuaTesisi PUHaHCOBOU yCJTyTH, SIBJISIOILEroCs
IOpUANUECKUM JIULIOM, TIOJTHOe HaUMEeHOBaHKEe U MeCTOHaX0XK/leHre FOPUINYeCcKOoro JIULA).
3.3.8.2. oTCyTCTBYeT MNOAMUCH YIIOJITHOMOUEHHOIO MpeCTaBUTEJIS.

3.3.8.3. B obOpalrieHnH cofiep>KaTcsi HelleH3ypHbIe TM00 0CKOPOUTe/TbHBIE BHIPAXKEHUsI, YTPO3bI
umyiectBy OOIecTBa, UMYIIECTBY, )KU3HU W/WH 3/[0pPOBbI0 paboTHHUKOB OOIIIeCcTBa, a TakxXe
YJIEHOB UX CeMe.

3.3.8.4. TEKCT MMCHbMEHHOTO 00pall|eHHsI He TIOAAaeTCs TIPOUTEHHIO.

3.3.8.5. B obpattieHun CoZiep>KUTCS BOTIPOC, HA KOTOPBIH MOJTydaTento (PMHAHCOBOW YCIyTH

paHee Mpe/I0CTaB/Is/ICS MTMCbMEHHbIN OTBeT, M0 CYLeCTBY, U IIPYA 3TOM, BO BHOBb I10JIyUeHHOM
oOpaliieHUr He TIPUBOASTCSI HOBBIE ZIOBO/IbI MM 0OCTOSATE/BLCTBA, O UeM YBeIOMIISIeTCS JIULIO,
HarpaBuBIIlee oOpalieHue.

3.3.9. O61jecTBO 00513aHO paccMoOTpeTh obpaltieHue mosyJaTesisi GrHAHCOBOM yCIyTH 110
CYLIeCTBY I10C/Ie YCTpaHeHUsl TIPUYMH /il 0TKa3a B paCCMOTPeHUH oOpailieHust

3.3.10. OGpariieHre, B KOTOPOM 00XKamyeTcst Cyje0HOe pellieHre, BO3BPAIllaeTCs JIUILTY.
HamnpaBuBiemy obpaiijeHre, C yKa3aHHeM Ha Cy/ieOHbIN MOpsoK 00KaloBaHUsI JAHHOTO
Cy1eOHOT0 pelleHusl.

3.3.11. O6pairieHust ¥ JOKYMEHTHI 10 UX paCCMOTPeHUI0 XpaHsaTcs O61iecTBoM B TeueHue 1
(omHOTO) rOZIA C AAThI MX perucTpauynu B «KypHase perucrparnuy obpailjeHui rosyyaresieit
(uHAHCOBBIX yCiyr». ObpalijeHus roJryuaTesiel GUHAHCOBBIX YC/IYT, UX KOIHH, JOKYMEHTHI 110 UX
PacCMOTPEHHUI0, OTBETHI SIB/ISIFOTCSI KOH(QUAEHLIMaIbHBIMA, KDOMeE C/Ty4aeB MOTy4YeHUs 3alipOCOB OT
YIOJTHOMOYEHHBIX I'OCy/lapCTBEHHbIX OPraHOB ¥ OPraHOB MeCTHOI'O CaMOYIIpaB/IeHNs],
camoperyupyeMol opraHu3aliiy, Kacaroluxcs rnosydaressi pUHaAHCOBOM YCIYTU W/WTU €ro
obpariieHusl.

4. Cpok# pacCMOTpeHust oOpartieHu .

4.1. JIu1jo, OTBETCTBEHHOE 3a paCCMOTpeHHe 00pallieHrH, 00s3aHO COCTaBUTh OTBET Ha
TIOCTYTIMBIIIee K HeMY oOpaiiieHue B TeueHue 12 (ABeHa/1jaTH) pabounx AHel C JaThl ero
peructparuu B «KypHasie peructpaijuu oopaiijeH i rosryuaresiei (MHAHCOBBIX YC/IyT», OJJHAKO B
nMr0O0M cyyae He MO3ZHEe, UeM CO CJIe/IyOIIero /IHS TIOC/Ie UCTeUeHHUs TIpeZie/TbHOTO CPOKa JIjist
peructpanuu obpairienus B «KypHasie pervcrpaiuu obpaiijeHuii». B ciydae eciu rosiyuaTesib
(bUHAHCOBOM YC/TyTH He TPej0CTaBUI MHPOPMALIUIO U (UK) T0KYMEHThI, HeOOXO0ZMMbIe 1
JIOCTAaTOYHBIe /I PACCMOTPEHHs 0OpallleHus 10 CYIIeCTBY, OTBETCTBEHHBIN CTIeIMaUCT 00si3aH B
TeueHue 12 (1BeHazLIaTH) paboUMX AHEH 3arpOCUTh Y TIoydarest GUHAHCOBOU yCIyTH
HeJloCTaroIy10 MHMopMaluto 1 (M) JoKyMeHThI. [Ipy 3TOM B c/lydae rpefoCcTaBieHUs
HeJiocTatolel uHpopmaluu 1 (Uin) JOKyMeHTOB To/iyuaTesieM (MHAaHCOBOMW yCJTyTH,
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MHUKpO(HHaHCOBasi opraHu3alysi 00si3aHa pacCMOTpeTh oOpailjeHye B TeueHue 5 (TATH) pabounx
[IHel C jaThl M0J/IyueHus 3arpolieHHoN nHhopMaluu U (M) JOKYMEHTOB.

4.2. TlonyueHHOe B yCTHOU (hopMme obpariieHue rosyuaTesisi PMHaHCOBOM YC/IyTH OTHOCUTETEHO
TeKYyIL[ero pa3Mepa 3al0/KeHHOCTH, BO3HHUKILIEH 13 joroBopa 06 okazaHuu OO61ecTBoM
(bMHAHCOBOM YC/TyTH, TIOAJIEKUT PACCMOTPEHHUIO B /leHb obOpattenus. [1pu 3Tom Takoe obparijeHre
He ¢ukcupyetcs B «KypHase peructparnuu obpaltieHui romydaresneid (PMHaHCOBBIX yCIyT».

4.3. CpoKM HaripaBJieHHs1 3arpaliiBaeMbIX JOKYMEHTOB:

4.3.1. TloanvcaHHbIM CTOPOHAMM JJOKYMEHT, COZiep>Kalliuii MHAWBU/YabHbIe yCJI0BUS JOroBopa 06
OKa3aHuU (MHAHCOBOM yciayru — 10 pabounx [HeH co JHS perucTparjiy 3arpoca.

4.3.2. TloanvcaHHOe Tio/lyyaTesieM (PUHAHCOBOM yCIYTH 3asiB/ieHUe Ha MpeJjoCcTaBeHue 3aliMa
4.3.3. JJoKyMeHT, TTOATBep KJatol1ii BblZiauy ToJiydaTe/it0 (pMHaHCOBOU YCIyTH 3aiiMa (opzaep,
T71aTeXXHOe MopyueHHe, CripaBKa O TiepeurCcIeHNH [JeHe)KHbIX CPeJICTB Ha 3/IeKTPOHHOE CPeJiCTBO
riateka) — 10 pabounx JHel co AHsS perucTpalyy 3arpoca.

4.3.4. Cornacusi, npefioCcTaB/IeHHbIe 0y4yaTesieM (MHAHCOBOM YC/IYTH BO UCIIOJIHEHUE
JleHCTBYHOILlero 3aKoHozarenbcTBa Poccuiickon ®efepaniy, pery/mMpyroiero nopsiiok B3bICKaHUs
MPOCPOUEHHOM 3a/10/KeHHOCTH — 10 paboumx [JHeH co JHS perucTparyy 3arpoca.

4.3.5. JJoKyMeHT, TIO/iITBep K Jatoli[1ii TI0JTHOe MCIIO/IHeHUe ToyuaTesieM (MHAHCOBOM YC/IyTH
00s13aTe/bCTB I10 JOrOBOPY 00 OKa3aHWM (PMHAHCOBOM ycayry 1 pabouuii ieHb CO THS perucTpalyu
3arpoca.

4.3.6. VlHuble TpebOBaHMS W BOMPOCH] — 12 pabounx gHel co HS perrcTparjyy 3amnpoca.

4.4. B ciydae ec/v moJiyyartesib (PUHAHCOBOW YCTYTH He TpeloCTaBU/I MHGOpMaLUio U (UIK)
JOKYMEeHTbI, He0OXO0JMMbIe Y IOCTaTOYHBIE //Is1 PACCMOTPEeHUsI 00palljeHust TI0 CYILeCTBY,
COTPYZHUK LleHTpa/ibHOro odrica B TeueHue 12 (aBeHaAaTy) pabounx AHel 3arpaiinBaeT y
rosiyuaTesisi PUHAHCOBOW YCIYTH HeZ0CTAOIIyI0 UH(GOPMaLUIO U (UIK) AOKYMeHThI. [1pu 3TOM B
C/lydae Mpe/iocTaB/ieHyst HeflocTaroleid nHpopMalyuy U (WiK) JOKYMeHTOB ToyJareneM
¢uHaHCOBOM ycmyru, OTBeTCTBEHHBIN COTPY/IHUK pacCMaTpyBaeT obpairieHue B TeueHue 5 (TISITH)
pabouux AHel C JaThl MOTyYeHus 3arpolleHHOW nHbopMalyy U (WIn) JOKYMeHTOB.

4.5. «KypHan peructparuu obpaitieHui rosiyuaresneil GUHaHCOBBIX yCayr» B Ob1ecTBe

BeZleTCsl Ha OyMa)KHOM HOCHTeJIe.

5. ITogroToBKa oTBeTa Ha oOpalljeHHe.

5.1. B yesisix KoopguHaLyu fAesitesbHOCTH OOILecTBa 1Mo MoAroTOBKe U HAallpaB/IeHHUI0 OTBETOB
3asBUTEJISIM TIPUKA30M reHepasibHOTro ArpekTopa O01jecTBa Ha3HAYaeTCsl OTBETCTBEHHOE JIUTIO.
5.2. OTBeTCTBEHHOE JIUI]0, paCCMaTpUBaeT obpallleHre ¥ IPUHUMAET pellieHre 0

HeoOXOMMOCTH TOJJTOTOBKH OTBETA, MO0 HalpaB/IeHHIO 3asBUTETI0 MTUCHMO C 3alPOCOM O
TNpeJj0CTaB/IeHUH [IOTI0/IHUTETbHON UH(OpMaLiH.

5.3. OTBeTCTBeHHbII COTPY/IHHK, TOTOBUT OTBET MO/y4aTesto (PMHAaHCOBOW yC/IyTH, B KOTOPOM
MIPUBOJUTCS pa3bsiCHEHUE, KaKue 1eHCTBYSI IPUHUMaI0TC MUKPO(QHHAHCOBOM OpraHv3alyen 1o
oOparieHHIo 1 KaKue IeHCTBUS [JO/DKeH MPeANPUHSTD ToTyJaTesb (UHAHCOBOM yCayTH (ec/id OHU
Heo0xoMbl). Eciv OTBeTCTBEHHBINM COTPYAHUK T10/1araeT, uTo oOpalieHue He MOXKeT ObITh
YZ0BJIETBOPEHO U UMeeT ITOJTHOMOYUSA /15 [IPUHATHUS COOTBETCTBYIOLLIErO pelleHus, TO OH TOTOBUT
MOTHWBUPOBaHHbIM OTBET C yKa3aHWeM MPHUYMH OTKasa.

5.4. Ecyii viHOe He yKa3aHO B oOpalljeHru 1oJtydaresisi GUHAHCOBBIX YC/IYT, OTBET Ha oOpalijeHne
HarpaBJisieTcsl MoJyyaTe o (UHAHCOBOU YC/IyTH T10 MOYTe 3aKa3HbIM OTIpPaB/IeHUEM C
yBeZlOM/IeHeM O BPYYeHHUH WU MPOCTHIM [TOUYTOBBIM OTIPaB/ieHUEM, C OTMETKOM O perucTpauyu
otBeTa B «)KypHasie peructpanuu obpaleHuii omyuaTesield pUHAHCOBBIX YCIyT».

6. TpeboBaHus K cofiepKaHHUIO oOpaltieHust MoTpeduTens GUHAHCOBBIX YCYT.

6.1. B oOparrieHue 3asiBuTess (rosyyartessi QUHAHCOBBIX YCIYT) PeKOMeH/IyeTCsl BK/ITIOUUTh
C/IeAYIONTYI0 MHPOPMALIMIO U JOKYMeHTHI (ITPU UX Ha/IM4uK):

6.1.1. HoMep J0roBopa, 3aK/II0UEHHOT0 MeXXy MoJiyuaTesieM (PUHaHCOBOM yC/IyTH U
MHKPO(MUHAHCOBOM OpraHu3aljyen.

6.1.2. u3noxxeHue CyiljecTBa TpeboBaHUM U (haKTUUECKHUX 00CTOSITE/IbCTB, Ha KOTOPBIX OCHOBAHbI
3asiB/IeHHbIe TPeOOBAHUS, a TaKXKe JOKa3aTeIbCTBa, TIOATBEP KAAIOIIKe ITH 00CTOSTebCTBA —

4



HauMeHOBaHUe OpraHa, JO/DKHOCTH, (paMUINY, UMeHU U 0TuecTBa (TIpY HaMuuK) paboTHUKA
MHUKpPO(HYHAHCOBOM OpraHu3aLyy, AeldcTBus (Oe3/1eiicTBHEe) KOTOPOTO 00KaMyrOTCS.

6.1.3. vHbIe CBeJleHUs], KOTOPHIe ToJyuyaTesb ((MHAaHCOBOW YC/IyTH CYMTaeT HeOOXO0AUMBIM
COOOIIUTb — KOTWU JOKYMEHTOB, TIOATBEepP)KJat0IIMX U3/I0)KeHHbIe B 00palljeHH 00CTOsTe/IbCTRA.
B sTOoM cityuae B oOpalljeHHUH TPUBOJUTCS TIepeueHb TMpHU/laraeMbIX K HeMY JOKYMEHTOB.

6.2. OcHOBaHMs /IJ1s1 0TKa3a B paCCMOTPeHUH 00pallieHus 10 CYILeCTBY:

6.2.1. B cooTBeTcTBUE Cc ba3oBbIM cTaHAapToMm (cT.18 n.9) MukpodurHaHCOBasi OpraHy3alus
BITpPaBe 0TKa3aTh B paCCMOTPEHHUU 00palljeHust ToTyuaTesst GUHaHCOBOW YC/TyTH T10 CYIIIeCTBY B
C/IeyIOIINX C/Iydasx:

6.2.1.1. B obpartieHuM He yKa3aHbl WAeHTU(ULMPYIOLIYe 1To/1y4aTesist GPMHAHCOBOW YC/IyTH
MPU3HaK! (B OTHOLLIEHWY MOJ1yvaTesisi ((MHAHCOBOMW YCJIYTH, SIB/SIOIIErocs (pr3nueCcKUM JIULIOM,
(bamusi, uMsi, 0TYECTBO (TIPU HAJTMUKMH), aZipec 3/IeKTPOHHOM MOUTHI, €C/TH OTBET /J0/DKeH ObITh
HaripaBJieH B )opMe 37IeKTPOHHOTO ZIOKyMeHTa, UM TIOUYTOBLIM afipec, ey OTBeT A0JDKeH ObITh
HarpasJleH B [IMCbMEeHHOM (pOpMe; B OTHOLLIEHNUH Moy4varesist ((MHAHCOBOW YC/IYTH, SIB/ISIOLLEroCs
IOpUMUeCKUM JIMLIOM, [I0JTHOe HAaUMEHOBaHKe U MeCTO HaXOXK/eHUs FOPUAUYECKOro JILA).
6.2.1.2. OTCYyTCTBYeT NOJNIMUCh YTIOJTHOMOYEHHOI0 TIpeicTaBUTe sl (B OTHOLLIEHUH FOPUANYECKUX
L) — B obpallieHuH cofiep>KaTcsl HelleH3yPHbIe MO0 0CKOpOUTebHbIe BbIpaXKeHHs], YTPO3bl
HMMYIIeCTBY MUKPO(UHAHCOBOM OpraHM3aLiu, UMYILeCTBY, )KU3HU U (UTH) 3/J0pPOBbI0 PaOOTHHUKOB
MHUKPO(GHHAHCOBOM OpraHu3aliy, a TaK)Ke YIeHOB UX CeMell.

6.2.1.3. TeKCT MMCbMEHHOTO 00pall[eHUs He TTO/aeTCs [IPOUTEHHIO.

6.2.1.4. B o0OpalljeHUH COIep>KUTCST BOTIPOC, HAa KOTOPKBIN To/Ty4yaTesto pUHaHCOBOM yC/IyTH

paHee Ipe/lOCTaBIIs/ICS MMCbMEHHBIN OTBeT, M0 CYLeCTBY, U P 3TOM BO BHOBb [TOJIyYeHHOM
oOpartieH1Y He TIPUBOZSTCSI HOBBIE JOBO/[bI MJTH 0OCTOSITENIBCTBA, O YeM YBeIOMJISIETCS JIULIO,
HarpaBUBIILIee oOpailjeHue.

7. 3aK/IF0UMTe/IbHbIE TT0/I0KEeHUS.

7.1. Hacrosiuee ITosioxeHne BCTynaeT B CUIy C MOMEHTa ee yTBep»KJeHus 1'eHepabHbIM
nupekTopoM OO6I1iecTBa U ielicTByeT 6e3 orpaHMUeHHs CpPOKa.

7.2. Hacrostiitjast [Tosio)keHWe TPUMEHSIETCST B TOJIOBHOM o(rce U BO BCcex 060C00/1eHHBIX
nozipa3zenenusix Ob1ecTBa

7.3. VHble 110/10KeHus1, He TIpelyCMOTPeHHbIe HacToAIMM [losiokeHreMm, pa3periaroTcs C y4eToM
TpeboBaHui Ba3oBoro craHzapTa 3alUThl ITPaB U UHTEPECOB (PU3HUECKUX U FOPUANUECKUX JIUL] —
rosiyuareseit (pHaHCOBBIX YC/IYT, OKa3biBaeMbIX UleHaMU CAMODEery/IMpyeMbIX OpraHu3alivii B
cdepe pUHAHCOBOTO PhIHKA, 00beJUHSIOINX MUKPO(MHUHAHCOBBIE OPraHU3alid, YTBEPKAEHHOT0
bankom Poccum 22.06.2017 ropa u JelicTBYolLLero 3aKoHoAaTe/ibcTBa Poccuiickont ®epepaijyu.



